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HOW TO RESET YOUR PASSWORD
The process of resetting your password is simple. Follow the 

steps below to restore access to your CONNEX™ account.

Visit app.connexmarketplace.com/forgot-password  
and select the “Forgot Password” link.

STEP 1

Enter your code and click “Submit”. The system will 
prompt you to reset your password. Once changed, 
you will be able to login and manage your profile. 

STEP 4
Once you receive your code, return to this page, and 
click the “I Have My Code” button. 

STEP 3

STEP 2
Enter your email address and click “Submit”. A code 
will be sent to your email address. 
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